Customer
Service
Open Days

AAAwoN ZUMHETOXWV

MapakaAOUUE VO GUUTTANPWOETE Hia aitnon ava etalpeia, yia OAOUG TOUG OUUETEXOVTEG Kol OAEG TIC SpAOTNPLOTNTEC.

Mpoteivou e TOV 0pLOUO eVOC UTTEUBUVOU yLa OAEG TIC CULETOXEC.

Ztoweia Etaipeiag-péloug tou EIEN & YrevBuvou Emkowvwviog

Enwvupia Etatpeiac:

‘Ovopa YrnieuBuvou:

TnA. Elukowwviag:

E-mail:

ARAwon ZUPHETOXWV ava nUEpa Kol ava Spaotnplotnta

Asutépa, 8 Altphiou 2019

10:00 —12:00 | Napouaciacon BéAtiotng mpaktikrg/ Case Study | WEBHELP

"Successful onboarding and professional development in Webhelp"
(HAiat HAtoU 51 ASrva, TK 11743)

o/a

OVOUOTENMWVULO TitAog B€ong e-mail TnA. Emikowwviog

W(IN (=

14:00 - 16:00 | Empopdwtiko Epyaotrpl/ Workshop | Alba Graduate Business School, The American College of

Greece
"Exploring the values of Customer Service Leadership: A snapshot"

(ALBA, Zeviag 6-8, TIA. MaBiAn)

o/a

OVOUOTENWVULO Tithog B€ong e-mail TnA. Emwkowwviog

Tpitn, 9 Artphiov 2019

08:30 —11:00 | CEO Breakfast kat mapouvcioon K. Fpnydpn Zadeponouvdou, Country Director tng Google pie O£pa:

"Optimization of digital marketing investments — Best Practices"
(Zevoboyeio Sofitel Athens Airport, AteBvric AspoAiuevacg Adnvwv, Zrtata, TK 190 19)

o/o

OVOUOTENMWVULO Tithog Béong e-mail TnA. Emkowwviog

1

H ekdnAwon adopd os AteuBuvovteg ZupBoUAoucg Kat Mevikoug AleuBuvTEG.




15:00 - 17:00 | Napouociacn BEAtiotng mpaktikic/ Case Study | FTENIKO NOZOKOMEIO MNAIAQN MENTEAHZ
"H Kawvotopio otnv epmelpia e§unnpétnong tou mehatn”
(Ktipto Attikwv Atadpouwv, Matavia, 41,9xAu. Attikric Obdou, TK 190 02 — Kévtpo Asttoupyiag Kot
uvtnpnong tn¢ Attikn¢ Odou — ééobdog 18)
a/a OVOLLOTEMWVU O TitAog B€ong e-mail TnA. ETukowvwviag

1

2

3

4

5

Tetdptn, 10 Artpthiouv 2019

08:30 —10:30 | Customer Service Champion Breakfast kalL mapouciacn K. Ztd@n Mamoaypiotodilov, Butler
Instructor
(Zevodboyeio Sofitel Athens Airport, AteBvric AepoAiucvac Adnvwv, Zrtata, TK 190 19)
a/a OVOUOTENMWVULO TitAog B€ong e-mail TnA. Emkowwviog
1
2
14:00-16:00 | Napouciacn BéAtiotng mpaktikrg/ Case Study — Study tour| THE LOCK ESCAPE GAMES
"BeAtuwvovtag tnv E¢unnpétnon NeAlatwy péca amo tnv avatpopodotnon"
(FTaputtou 1668, Ay.lMapaokeur), 153 43)
o/a OVOUOTENWVU O Tithog Bong e-mail TnA. Emkowvwviog
1
2
3

MNéuntn, 11 Anpthiov 2019

10:00 - 12:00 | Empopdwtiko Epyaotrptl / Workshop | METRIC GLOBAL NETWORK
"Baowkég apxEg NoAwtikng Aodaleiag kat ebpapuoyng TNG otnv eEUTNPETNON TOU KatavaAwtn"
(Ktipto Attikwv Atadpouwv, Matavia, 41,9xAu. Attikri¢ Odou, TK 190 02 — Kévtpo Asttoupyiag Kot
Zuvtnpnong tn¢ Attikn¢ Odou — é€obdog 18)
o/a OVOUOTENWVULO TitAog B€ong e-mail TnA. Emkowwviog

1

2

3

4

5




12:30-14:30 | Empopdpwtiko Sepvaplo -Mapouaciaon BeAtiotng mpaktikrg/ Case Study | PRIORITY QUALITY
CONSULTANTS SA
"GDPR at your service"
(Ktipto Attikwv Awadpopuwv, Matavia, 41,9xAu. Attikic Odou, TK 190 02 — Kevtpo Asttoupyiag kat
2uvtripnong tn¢ Attikrc Odou — ééodoc 18)
o/a OVOUOTENMWVULO TitAog Béong e-mail TnA. Emkowvwviag
1
2
3
4
5
15:00—-17:00 | Empopdwtiko Epyaotripl / Workshop | INVISION CONSULTING S.A.
"Zxedlaopog kat YAomoinon Epeuvwv Muotikwv Emioképewv (Mystery Shopping). MUBol ka
mpaypatikotnTa”
(Ktipto Attikwv Atadpouwv, Matavia, 41,9xAu. Attikng Odou, TK 190 02 — Kévtpo Asttoupyiag kot
2uvtripnong tne Attikn¢ Odou — e€odog 18)
a/a OVOUOTENMWVULO TitAog B€ong e-mail TnA. Emkowwviog
1
2




